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• What is Reg F?
This rule revises Regulation F, 12 CFR part 1006, which implements the Fair Debt Collection
Practices Act (FDCPA), to prescribe Federal rules governing the activities of debt collectors. The
final rule addresses, among other things, communications in connection with debt collection and
prohibitions on harassment or abuse, false or misleading representations, and unfair practices in
debt collection.

• When does it become effective?
November 30, 2021. The Rule applies to attempts to communicate, communications, and other
conduct by debt collectors occurring on or after this date, regardless of when the debt was incurred.



What are the most relevant changes introduced by Reg. F?

 The CFPB Reg F imposes new call limitations, i.e., the 7-7-7:

The FDCPA prohibits repeated or continuous telephone calls or telephone conversations as they may constitute harassment.
Subject to certain exceptions, a debt collector is presumed to violate this prohibition if the debt collector places telephone calls
to a person in connection with the collection of a particular debt more than seven times within a seven-day period or places a
telephone call within seven days after engaging in a telephone conversation with the person about the particular debt (unless the
debtor requests it).

Please note that the 7 in 7 limitation refers to any phone number associated with a particular debt or account and is not a per-
person or per phone number limit. For example, if an account has three phone numbers associated with it, and the collector
places two calls to each number, then the collector will have reached a number of six communications.

What are we doing to comply with this rule?

Altus is providing training to our collectors to ensure they are aware of this call restriction. Additionally, we are in the process of
implementing the use of a technology called “Phone Dial Attempt Supervisor” (PDAS) to limit collectors’ ability to call a
consumer about a debt more than seven times in a seven-day period. PDAS will allow us to automatically block outgoing calls
when a collector has reached the maximum number of calls allowed. This technology will also allow us to restrict outgoing calls
for seven days after the collector has a telephone conversation with the person in connection with the collection of such debt.



New Model Validation Notice
Reg. F introduced a new Model Validation Notice that provides safe harbor when used (see model 
notice attached on the last page).

What is the intent of the Model Validation Notice? 
 Make it easy for consumers to identify the debt and facilitate resolution
 Provide information about consumers’ protections in debt collection
 Only clear and simple information about their rights as a consumer
 Provide information to facilitate consumers’ ability to exercise their rights with respect to debt 

collection. Allows the consumer to check their records against the information provided to the 
collector and simplifies dispute/request process



How will the Model Validation Notice affect you?
In order to be compliant with Reg. F, we need our clients, the creditors, to provide us all the information that the Model Validation Notice requires. 
Most of our clients already provide us with the relevant information; however, we have identified the “Itemization Date” as one that requires our 
clients’ attention.

The Model Validation Notice must include one of the following five itemization dates, which need to be consistent throughout the collection 
process:
1) Last Statement date
2) Transaction date
3) Last payment date
4) Charge-off date
5) Judgment date 

In addition, depending on which “itemization date” is chosen, clients need to provide us with any interest that has been added as of the itemization 
date, any payments made by the debtor as of the itemization date, or any credits applied to the account as of the itemization date (i.e. adjustments to 
the account). 

We ask that you communicate with your Altus sales representative to confirm that we are using the correct itemization date as it applies to the type 
of accounts you place with us for collection. There may be instances where you will need to provide Altus with additional information (i.e. interest 
added, payments made, credits applied). On the next slide, we provide you with some examples to illustrate instances in which you may need to 
provide us with additional information.  



 Example of information needed based on itemization date:

a. Last statement date: this will be that date that your company sent the last statement or invoice to the debtor. For example, if you sent a final
statement to a debtor on October 1, and placed the account with Altus on December 1, you will need to tell us if i) any additional interest has
been added to the debt since October 1; ii) if the debtor has made any payments since October 1; and, iii) if any adjustments/credits have been
applied to the debt since October 1.

b. Charge-off date: this is the date on which the account is charged off or written off from your books.
Please note that the charge off date does not necessarily coincide with the placement date and should be used when the account was written off
from your books. However, there might be instances in which an account was charged off at the time of placement with Altus. To illustrate, let’s
say an account is charged off and placed with Altus on December 1; you will only need to provide further information if additional interest or
adjustments were applied to the debt as of the write off date of December 1. Otherwise, no further information will be required.

c. Last payment date: this will be the date of the last payment the debtor sent to you, the creditor. For example, let’s say a debtor sent you a
payment on July 1, you sent a last statement on August 1, and you placed the account for collection with Altus on December 1. If the last payment
date is used for “itemization date” purposes, the date we will include in the Model Validation Notice will be July 1. Then, you will need to let us
know: i) what the balance of the debt was as of July 1; ii) if any interest has been added to the debt between July 1 and December 1; and iii) if any
credits/adjustments have been applied to the debt between July 1 and December 1.

d. Transaction date: this is the date that gave rise to the debt, for example, the day you rendered services or delivered goods to the debtor. For
example, if you deliver goods to the debtor on June 1, the debtor sends you a partial payment on August 1, you sent a last statement on
September 1, and you place the account for collection on December 1, you will need to provide us with information for: i) the balance as of June
1, the transaction date; ii) the amount of any interest that has been charged to this account between June 1 and December 1; iii) the amount of
any payments made by the debtor between June 1 and December 1; and iv) any credits/adjustments applied to the account between June 1 and
December 1.



As part of the optional information included in the
Model Validation Notice, we will now provide Model
Validation notices in Spanish should the debtor make
that request (See attached).



English Model 
Validation Notice



Spanish Model 
Validation Notice
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